
NEW WebAdvisor Link to Make Payments on Student Accounts 

The 11Make a Payment" link is now active under the 11Financiallnformation" section of the 

student's WebAdvisor account. 

This link should be used to connect to the HigherOne page to do the following things-

• View your account balance by term & make an ACH or Credit Card payment 

• View your recent payments made on-line 

• Set-up & manage up Parent or Authorized user PINs 

• Manage any saved ACH or credit card payment methods 

Students Must Set-Up a Parent PIN to allow Parents to Make a Payment-

In order for your parent or other designated person to be able to make an ACHor credit card payment on your 

account, you must first create a Parent. PIN for the individual by going to the 11Parent PINs" using the 

instructions below. Once you have completed the set-up process, the authorized individual will be sent an 

email with their ID, temporary password, and the necessary link for making a payment. Authorized users will 

only have access to make payments, see payment history, and see the account balance. They do not have 

access to financial aid, grades, or other online student information. If you have any questions, please contact 

the Business Office at 512-863-1928 or studentaccounts@southwestern.edu. 

STEP 1 • 

Click on the 11Make a Payment" link 

under the Financial Information 

Contact !nfcrmation 
Contact !nfcl·mation 
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4dd/Chanc: M:al Plan 



STEP 2 • 

STEP 3-

Make a Payment 
Click on the !ink below to be ccnnecto:d to tiigherOne to access vour Scutiw;estem University student account !!'lformaticn to do the following: 

• View your account balance by term & mal{~ an ACH or Credr. Card psym;:nt 
• View your recent payments mstle on.Une 
• Set.up & manage up Parent cr Authorized user Plt·ls 
• Manage any ea-;ed ACH or credit card payruenl methods 

ln. order for your par-ent or oth~r oes:!gnate:! person to be: ab!e to make an ACHor credit card payment on your account, you must first create .a Parent PUI for 
the Indiv-Idual by going to the "Parent PUis'" section at the bottom left comer of the ne~t page & completing the set.up pr.ocess. Once you ha'/e 
completed the sei·UP precesS;, the authorized. indi;rjjual win be 5ent an ema\1 with. their iO, temporary pHssword, t~nd itte neces.sary lin!-: for mBktng a paym~:;t. 
A.uthonz;.ti uaer:i: wm cn!y· ha'Je accss~ tc make paymsr.ta, se-e payment history, and see tne account balance. They do not have ace~ a to. t1naneial aid, grades. or 
other on~ne 5tudent lnfomlation. 

Continue to Stug;.r.t Account lntormatlon 

Southwestern Universitv 
J 

Click on link to continue to 
11Student Account Information." 

Clicking on the 11BACK" button will 

return you to the previous page. 

Susan 

?av~ ~c~?~'ri~~:f§~',· ~fT)~\~~t\}:~.f~·~:8snt8f{;~~~~ 
~ 

Yt~u hcv: no .sav:d paym:nt: methods. 

This is your Student Account Page. 

Under the 11Parent PINs" section1 click 

on the 11Add NeW11 link. 



------------------ ---------

STEP 4 • 
Southvvester11 U niversitv 

" 

Student Account 

Susan: 

~-Jotice aiJOut Parents or AutllOJ'izecl Users.: 

Enter the "User ID" that 

the parent or authorized 

payer will use and 

his/her email address 

twice for confirmation. 

The email address is 

required to send the 

login information to the 

parent. If desired, you 

can add a note that will 

be sent with the 

welcome email. Finally, 

select "Yes" to allow the 

person to log on and 

enter your WebAdvisor 

password for security 

purpose. Click on OK. 

Parents- or Jiuthori~-=d Us-=rs only have ac«ss to make payments--and sse, payment his.tory .;.nd llllanc-=s on th= student ac·c.ount, 
Thsy do N-OT h.;v= ac-cess to financia.l aid, gr-ad~s. e>r otl1er on lin= student in-Formation. 

STEP 5 • 

IJ.s~riD: 

E'mail >".dcir~s;;; 

Confirm Email ,.c,ddr-:ss 

Acl::f a note to the w:lcom;: email (optional} 

Should thiz person .. , 

be :llow:.d to log in? 

To :n.s:ur:: securit'{! pl:ase: re.-::nter y·our pass·r:orci 

th:atyou us~~ to login to this site 

.::.rr:i:=il t1llH ·C~nr::'in ,the -op.rktna/ .nor.;;,. l~:;fn. iO~ r=n;:p:~rsry passvp;;rd :s:.nd s 
fink J:·O acr:~s:s this: s,r.rs. 

.!i ZMMfi§41 

From ~\•ebpayments@myschool. edu JJ 

Subject So1.1thwestern University St1.1dent Accounts: NEW ACCOUNT NOTIFICATION! 

To: 
- -------------------

Su.sa.n has crea.ted an account :fo:r you a.t Southr,;reste:r:·n Uni ve:r:-sity. 

You:r:- log_in in:fo:r:mation is: 

User· ID: : mom 
Pa.sswo:r:d: NR6EXq@C. 

To access the accor.;:nt, please click the link belor,;: 

rtttps: //con:unerce. cas:rmet. com/s.,mpa.y?LT=P 

An email will then be automatically 

sent to your new authorized 

user/parent with his/her log on 

information and the payment link. 

(I:f clicking the link does .r.tot vm:r:k, please copy and paste the info::::mation into ~lour bror;;se:r. 


